
Appendix 1: Further examples of Social Value Delivery During the Pandemic 
 
The below examples provide an indication of the kinds of additional social value 
offered by our providers during the pandemic by department. The list is not 
exhaustive but aims to showcase the different approaches taken and how these have 
benefited Manchester residents. 
 
Adults 

Contract Social Value 

Age UK During the recent South Manchester floods, Age UK 
deployed 3 minibuses and visited older/vulnerable 
people, offering them the chance to relocate in a kind 
and concerned manner. 

Age UK In response to three of their day centres being closed, 
the provider developed and delivered a new 'home 
visiting' and support service for all the day centre 
attendees. This service ensured that all day centre 
attendees, had access to a daily hot meal, activity kits 
and doorstep entertainment. In addition, Age UK took 
referrals from Adults where a vulnerable older person 
needed food support or daily contact over and above the 
day centre cohort.   

Age UK Provider has worked collaboratively to complement the 
MCC helpline and food support and medication offer 
during Covid 19. 

 
Childrens 

Contract Social Value 

Sumi Travel Ltd - 
Home to School 
Transport 

Provider has partnered with Mustard Tree and is 
donating through a monthly direct debit scheme to 
support vulnerable people. 

Home to School 
Transport 

Provider has supported the Mutual Aid Hub and food 
parcel delivery scheme providing vehicles and drivers 

Various - Home to 
School Transport 

Through the framework, three providers have offered 
apprentice mechanic position and two apprenticeships 
for business admin roles. 

 
Public Health 

Contract Social Value 

Change Grow Live 
(CGL) 

Provider has delivered upon their social value 
commitments to reduce their carbon footprint and have 
reported on this throughout the pandemic. In one month, 
they prevented 2.58 tonnes of waste from going to landfill 
and avoided emitting a combined 1,293 Kg of Methane 
and Carbon Dioxide by reducing the bacterial anaerobic 
decomposing process. This waste would have occupied 
up to 7.92 cubic metres of landfill. 

Change Grow Live 
(CGL) 

Provider has offered out their meeting room facilities for 
free for the local community. 



Manchester Action on 
Street Health 

Have providing a strategic leadership contribution that is 
above and beyond the contractual obligations to leverage 
social value for the wider homeless/substance 
misuse/sex worker provision. 

Manchester Action on 
Street Health 
 

Provider’s staff working on Public Health contracts also 
worked closely with homelessness and took on chairing 
responsibilities of the Homelessness Partnership 
Strategic Group 

George House Trust in 
conjunction with 
Manchester Action on 
Street Health 

Providers have used their resources to provide additional 
support for those in financial crisis during the pandemic 
including crisis loans, food parcels etc 

George House Trust in 
conjunction with 
LGBTF 

The third sector providers have utilised their volunteers to 
provide more contact and buddying with vulnerable 
clients and have continued to support and grow their 
volunteer base. 

 
Neighbourhoods 

Contract Social Value 

Biffa Waste 
Management 

Providers commits each year to provide services that are 
not covered in the contract and provide social value to 
residents, such as clean ups, bin emptying for community 
groups etc. This has continued throughout the year.  

Biffa Waste 
Management 
 

The contract provides full time engagement staff working 
with residents and communities. They have continued to 
work throughout the pandemic and find ways to engage 
with residents that are consistent within current social 
distancing (and similar) guidelines. 

Biffa Waste 
Management 
 

Covid restrictions have meant recruitment is challenging, 
Biffa have had to pause any planned formal apprentice 
programmes. However, standard recruitment is ongoing 
and has been throughout the pandemic. Biffa plan to 
revisit the apprentice programme as soon as viable and 
restrictions allow. 

 
Growth and Development 

Contract Social Value 

The Factory Apprenticeships in the cultural sector have been 
identified as an area which needed development. Factory 
has revised The Factory Academy Business plan to 
focus on pre-employment training opportunities as a 
precursor to apprenticeship, whilst responding to local 
priorities and utilising GM funding pots such as the Adult 
Education Budget. As such we secured funding from 
Access Creative College and through the 19/20 
academic year we will deliver up to 200 opportunities for 
unemployed people through a number of different 
programmes such: Training Academies (recognised as 
sector based work academies), traineeships, 
 



The Factory Provider has worked with Cultural and Creative Skills to 
submit an application to become a kickstart intermediary 
for the sector. In addition, The Factory Academy has 
developed wraparound support training that any creative 
org can access. We expect to see 40 kickstart roles 
available with consortium members this year and expect 
more to follow. 

The Factory Developing a partnership with The Growth Company to 
launch the Creative Industries Training Alliance. This 
replaces the GM cultural skills consortium and we aim to 
reach 200 employers to work with them as part of the 
Skills for Growth fund. This will include specialist support 
for business in terms of workforce development and 
access to training. 
 

 
Highways 

Contract Social Value 

J.Hopkins - Surfacing 
Carriageways 
 
 

Provider helped with signage at the Nightingale hospital 
and donated PPE equipment.  
Supported Manchester Central charity with food deliveries 
using a Hopkins van and driver 
£2,000 donation towards the Read MCR transition read 
initiative.  
Provided 10 crowd barriers on a temporary basis to the 
Tree Life Centre in Wythenshawe for social distancing.   

Rosgals -  Drainage 
and subcontracted 
work from Mancon 
using TfGM framework  
 

Set aside a financial fund of £5,000 to support their 
workers and families during this difficult time.  
Donation of PPE and face masks to local Manchester 
hospital 
Food donations to local volunteers preparing food for the 
elderly and vulnerable who are self isolating 
Employee from Rosgals has supported the Bread and 
Butter Charity delivering food parcels to the vulnerable for 
6 weeks in his van equating to the value of £13,000.00.  
  

Colas - A6 Stockport 
Road - Major Project 
 

In partnership with Mancunian Way Charity, a donation of 
£2000 (£1000 in April 2020 and £1000 in May 2020) 
provided to Cornerstone charity and Booth Centre to 
purchase food parcels for vulnerable Manchester 
residents. 
Mancunian Way Charity donated 56,000 items of toiletries 
to homeless shelters and food banks on behalf of Colas.  
2 vehicles and drivers for the entire month of May to 
support MCC with the immediate food response, 
delivering food parcels across the City. This equates to 
the value of £11,840. 

NSL - Parking  
enforcement 

4 drivers and vehicles provided to support the delivery of 
food parcels across the City  



Lanes Group - 
Drainage 

Shared educational resources to keep children occupied 
during homeschooling. All items free to download with 
parent guidance also. These were advertised via our 
online google site to support working parents during 
Covid-19.  

Eric Wright - Hyde 
Road Pinch Point 
Widening 

Provider made a donation of £10,000 towards the Read 
MCR transition read initiative.  

 


